
2019 Grievance Process

Contact the teacher concerned 
to set up a mutually-convenient 
meeting to devise a workable 

solution or plan

Classroom-based Not classroom-based

Either

Contact the Education Director  
of Western Adelaide,  

Mr Paul Newman,  
on 8416 7303

Contact the  
Department for Education’s  

Parent Complaint Unit  
Hotline on 1800 677 435

Parent/student concern

Families can contact the Department for Education’s Parent Complaint 
Unit Hotline at any point of the grievance process on 1800 677 435

Contact the 
Principal, 

Ms Meredith 
Edwards 
to set up 
a mutually 
convenient 

meeting

Contact the 
Governing 

Council 
Chairperson, 

Mr David 
Smith

Contact the Year Level Manager or  
Assistant Principal to set up a mutually-

convenient meeting to find a workable solution  
or plan so that the concerns are resolved

Set up a meeting with 
the subject leader, Year 

Level Manager or Assistant 
Principal on 8445 9833

Set up another meeting 
or contact the Principal, 

Ms Meredith Edwards, to 
set up a mutually-convenient 

meeting

Contact the Education 
Director of Western Adelaide, 

Mr Paul Newman on 
8416 7303

Contact the  
Department for Education’s  

Parent Complaint Unit  
Hotline on 1800 677 435


