
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Processes and strategies for Woodville High School to work towards the creation of an environment free of 
racial harassment for all our community members and to support our enactment of our:  

Woodville High School Vision and Mission statements and culture  to ensure: 

A human-centred learning community that nurtures belonging, transformative growth and success, 
empowering students to pursue their dreams with agency, purpose and competence by cultivating a 
future-focussed learning ecosystem. 

Woodville High School 
Policy and Procedures for 
Countering Racism 

Definition of Racial Harassment 
Racial harassment consists of acts or behaviours directed against 
individuals or groups based on their race or cultural or linguistic 
practices, which are experienced as insulting, demeaning, 
humiliating or offensive. It can include targeting people because of 
their religious practices or clothing, for example Muslim women 
wearing headscarves (hijab) or Sikh men wearing turbans, verbal 
abuse, electronically communicated material, racist jokes, racist 
language, making fun of other languages, graffiti, physical attacks 
on people or their property. (DFE countering racism policy and 
guidelines 2007) 

Underlying principles: 
●​ Woodville High School has diversity as a core value 
●​ Racism undermines the school’s commitment to value its 

richness of cultural and linguistic diversity 
●​ Racism has damaging effects both on individuals and their 

learning environment 
●​ Racism undermines wellbeing and impacts negatively on 

students and their families 
●​ It can cause shame, fear anxiety, stress, anger, depression 

and feelings of powerlessness and isolation 
●​ It can inhibit self confidence, happiness and trust in others and 

the ability to develop meaningful relationships 
●​ The long term effects on both victims and perpetrators can 

continue into adulthood by limiting relationships, career 
THRIVE, post-school options and negatively impacting on 
physical and mental health 

●​ Students involved in racist behaviour need to be supported to 
understand the impact of their behaviour on the wellbeing of 
the school community 

●​ Whole-school procedures and practices play an important role 
in educating and reinforcing cultural harmony and mutual 
respect 

●​ Woodville High School’s Bullying and Harassment policy is 
complementary to this policy 

●​ Cross curricular courses of study need to be in place to 
minimise racism and maximise cross-cultural understanding 

●​ Staff in schools need to be aware of and vigilant in monitoring 
power plays within the student population and its potential for 
disharmony. 

 

Aim: 

Woodville High School is a richly diverse school community, 
consisting of over 75 language and cultural groups. Intercultural 
harmony requires consistent actions to celebrate diversity and 
consistent responses to any incidents of racist harassment.  

Therefore, Woodville High School will work towards the creation of 
an environment free of racial harassment through: 

●​ Valuing the rich diversity of cultures, languages and traditions 
●​ Preventative programs and strategies 
●​ Building and maintaining staff, students and community 

confidence in school management of wellbeing 
●​ Transparent and consistent responses to racial harassment 
●​ Managing specific racial harassment incidents 
●​ Supporting staff in their critical role in modelling and promoting 

inclusive and respectful behaviours. 
 

Procedures 
​

Roles and Responsibilities of Staff 
 
●​ Demonstrate a clear commitment to racial and cross-cultural 

harmony and give explicit support and information about 
countering racism by placing information in staff and student 
handbooks, newsletters, staff and student bulletins, and 
highlighting expectations at staff meeting, parent meetings and 
student assemblies (Multicultural Assembly) 

●​ Encourage and reinforce inclusive and respectful relationships  
through staff involvement in cultural events, the Braiding 
Project and culturally inclusive curriculum and practices 

●​ Engage in appropriate Training and Development to gain a 
broader cultural and social awareness of the diverse groups of 
Woodville High School community (Student free day T&D on 
specific relevant cultural groups and special T&D opportunities 
prior to staff meetings) 

●​ Be aware that victimisation or recrimination will result in further 
consequences and social awareness of the diverse groups of 
Woodville High School community (Student free day T&D on 
specific relevant cultural groups and special T&D opportunities 
prior to staff meetings) 

●​ Aim to be culturally inclusive in all areas of school life eg. 
sensitivity towards Muslim students during Ramadan, or the 
need for modest clothing for girls of CALD (Culturally and 
linguistically diverse) background when planning for social 
events or specific curriculum areas such as physical education 
and health. 

●​ Ensure any expressions of concern are treated seriously, 
confidentially and sensitively 

●​ Be aware of culturally sensitive issues around eye contact in 
interaction with specific groups 

●​ Take positive action when they observe or experience racist 
behaviour on an individual level or differential power structures 
in classrooms and in the yard 

●​ To personally strive to create and preserve a physically and 
emotionally safe environment 

●​ Be aware that victimisation or recrimination will result in further 
consequences 

●​ Be aware and respond appropriately to incidents of racism 
throughout the school 

●​ Support students to make a stand against racist behaviour 
●​ Be aware of and sensitive to differences in verbal and 

non-verbal language. (Factors to be aware of include attitudes 
to and assumptions about gesture, posture, facial expression, 
eye contact, vocal tone and volume, choice of words, cultural 
and religious sensitivities and linguistic competence). 
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Responsibilities of students 
●​ Treat all members of the school community with courtesy and 

respect others beliefs and practices 
●​ Be aware of what constitutes racist comments and behaviours. 

Responsibilities of Parents/Caregivers 
●​ Model courtesy and consideration of others beliefs and 

practices 
●​ Be aware of what constitutes racist comments and behaviours 
●​ Respectfully and confidentially support the school in 

addressing incidences of racism 
●​ Inform the school of any racist incidents  

Educating for Rights and Responsibilities 
●​ The THRIVE program 7-12 includes a strand on intercultural 

understanding and global citizenship 
●​ Year 7 -10: Compulsory Health and cross curricular activities where anti 

racism topics are delivered. (Example: “We are all Australian” 
multiculturalism, stereotyping and racism DVD – Windsor 
H.S.) 

●​ Year 10 students have the opportunity to participate in Youth Opportunities 

which focuses on positive relationship building. 

●​ Opportunities to celebrate diversity by engaging in the Multicultural week, 

Braiding Project, Harmony Day, Reconciliation week activities, new arrival 

swimming program, PE week and Performing Arts. 

●​ Inclusive curriculum and strong ESL support for students of CALD 

backgrounds 

●​ Programs to assist all students to develop cross cultural awareness and 

respect within the school through House and home group structures and 

with outside agencies, such as Second Story. Students are regularly 

selected to take part in social skill development programs.  

●​ Participation in the Innovative Schools project to support CALD learning and 

literacy improvement 

●​ Provision of 2  Bilingual School Support Officers relevant to cultural profiles 

of the school 

●​ Support from AET, ACEO and ASETO, with Nunga room and homework 

centre provision 

●​ Community workers from the Parks Community Centre, the Vietnamese 

Community and SHINE weekly visits, to empower recently arrived CALD 

students with awareness of their rights and responsibilities within the 

Australian culture 

●​ Parent involvement through African, Bosnian and Vietnamese parent groups 

Addressing Grievances 
Many incidents of racist behaviour will be addressed through the 
school’s behaviour management policies and procedures (WHS 
Bullying and Harassment Policy). However while behaviour 
management processes may seem to address non-participatory, 
bullying or aggressive behaviour they may not address the 
underlying cause of inappropriate behaviour. Therefore a deeper 
analysis of the causes and effects of inappropriate behaviour, so 
that racism, if it occurs can be identified and addressed. 

Action in relation to racism should be designed to end 
discriminatory behaviour and to educate about the effects, 
perpetrators and the whole care and education community. 

These actions may include: 
 
Counselling: 
Access to counsellors trained in cross-cultural understanding may 
assist those who have experienced or are experiencing racial 
discrimination or racial harassment. 

Perpetrators may also benefit from counselling or cross cultural 
awareness training as part of the educational process. 

Language considerations:​
 
It is important to be aware of and sensitive to differences in verbal 
and non-verbal language when working with CALD students and 
families. A skilled interpreter may be needed, possibly one of the 
same gender as the person lodging the complaint. Further 
information on language and cross-cultural issues is available 
within DFE. 

Depending on the nature and seriousness the grievance, 
employees, volunteers, students and their families may choose to 
deal with it according to one or more of the following levels of 
grievance resolution:​
 
●​ Personal resolution 
●​ Expression of concern 
●​ Formal complaint resolution 

Personal Resolution 
Employees, volunteers, students and their families may wish to 
deal with a grievance of racial discrimination with or without 
reporting the incident to anyone. 

This might include but is not restricted to: 

●​ Discussing and resolving the matter with the person 
responsible for the behaviour 

●​ Seeking confidential advice and support from the worksite line 
manager, counsellor or contact person(s) in order to explore 
strategies to deal personally with the grievance 

●​ Seeking confidential advice for employee related matters from 
DFE Ethical Standards and Merit Protection Unit or 
appropriate union 

Expression of concern 
This applies only to volunteers, students and their 
families/caregivers who may not wish to lodge a formal grievance 
but may want behaviours to stop and /or may believe there are 
implications for others. 

A confidential expression of concern in writing may be lodged with 
the principal or representative. 

On receiving the confidential expression of concern the principal is 
obliged to take prompt action.  

This might include but is not restricted to: 

●​ Informing the complainant of strategies and options available 
to them 

●​ Investigating and monitoring the situation to determine a 
course of action 

●​ Reviewing the school’s procedures/structures 
●​ Discussing the complaint with the person(s) whose behaviour 

has allegedly caused the expression of concern 
●​ Engaging in the process of mediation by mutual agreement 

between the concerned parties to resolve the conflict 
●​ Providing support, counselling or training 

Formal complaint 
All parties have the right to lodge a formal complaint about racial 
discrimination with the principal who may wish to seek advice from 
the District Director, DFE Ethical Standards and Merit Protection 
Unit and/or Special Investigations Unit. 

Employee related matters are to be referred to the Complaint 
Resolution for Employees Policy and Procedures document (DFE 
2007). Complainants have the right to lodge a grievance with the 
District Director. 
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Subsequent to investigation the matter may be dealt with in a 
variety of ways. It may include but not be restricted to: 

●​ Conference with parties 
●​ Engaging in the process of voluntary mediation between the 

concerned parties to resolve the conflict 
●​ A verbal/written warning or direction to an employee, child or 

student to change their behaviour 
●​ Referral to counselling 
●​ Relocation of duties 
●​ A verbal/written apology 
●​ Monitoring of the particular behaviour(s) 
●​ Finding that the claim has no substance 
●​ Overturning or modifying a decision. 

Anti-racism Definitions 
and links 

Contents 

o​ Definitions 
o​ Understanding racism 

Our public education system is rich with social and cultural 
diversity. This diversity delivers significant benefits to our children 
and young people. However, it can come with the challenge of 
addressing racism. 

We are committed to the principles of inclusion, diversity, cohesion, 
and equity. We will identify and deal with all forms of racial 
discrimination and racial bullying, vilification and harassment in our 
educational settings. 

Racism in all its forms is unethical, unlawful, an unacceptable 
infringement on the fundamental universal human rights of all 
individuals. It has no place in the education system. It is 
incompatible with our public system values, and our commitment to 
inclusive education. 

We provide a safe and supportive learning environment for all 
children and young people. This is regardless of social, cultural, 
community or family backgrounds, identities or abilities. 

We work together to promote and foster Australia’s cultural, 
linguistic and religious diversity. We challenge prejudiced attitudes 
and make sure racist and discriminatory behaviours are dealt with. 

This is because we believe combating racism is a shared 
responsibility. All preschools, schools, care settings, partnerships, 
and corporate office contribute to the eradication of racism. 

Definitions 
​
Racism can include racial discrimination, racial vilification, and 
racial harassment. 

It can be a direct (overt) dislike of, unfair treatment of, or 
harassment of another person or group of people on the basis of 
differences mainly due to nationality, ethnicity, language, culture, 
colour or ancestry. 

It can also be indirect (covert) through policies or systems that have 
the effect of disadvantaging or excluding a person or group 
because of race, ethnicity or culture. 

Racial discrimination and vilification is unlawful under several State 
and Commonwealth Acts. Under Australian law, racial 
discrimination is defined as: 

"a distinction, exclusion, restriction or preference based on race, 
colour, descent or national or ethnic origin which has the purpose 
or effect of nullifying or impairing the recognition, enjoyment or 
exercise, on an equal footing, of any human right or fundamental 
freedom in the political, economic, social, cultural or any other field 
of public life." (Racial Discrimination Act 1975) 

Understanding racism 
​
Racism. It Stops With Me is a national website based campaign 
resource that provides more helpful information to understand 
racism. 

Supporting resources for 
schools and classrooms 

 
●​ Racism. No way! promotes anti-racism education programs, 

strategies and resources which are appropriate for use in 
Australian schools. 

●​ Reconciliation SA provides Education Packs and schools' 
program for Aboriginal and non-Aboriginal children and young 
people to talk and work together to facilitate social change. 

●​ Reconciliation Australia has fact sheets and resources to 
support developing Reconciliation Action Plans suitable for 
schools and early learning services. 

●​ All Together Now has created an evidence-based app ‘Kids 
Together Now’ that teaches children between Year 2 and Year 
4 how to identify and challenge exclusion. 

●​ Beyondblue has an ‘Invisible Discriminator’ campaign to 
highlight the impact of racism on Aboriginal people. There is a 
portal with a range of resources and education supports. 

●​ 3Rs - The Respect Relationships Reconciliation (3Rs) study 
resources are designed to support educators incorporate 
Aboriginal content in education. 

●​ Rights ED curriculum resources and Human Rights in the 
School Classroom – the Human Rights Commission has a 
series of education resources called RightsED mapped to the 
curriculum. 

Below are a few examples of videos that can help explain racism 
through the media. 

Australian Human Rights Commission – Racism. It stops with 
me. 'Elevator' scenario depicting casual or everyday racism in a 
work environment. 

Australia Human Rights Commission – Racism. It stops with 
me. 'What you say matters' featuring Brothablack and children and 
young people of James Meehan High School (NSW). 

Australian Human Rights Commission – Racism. It stops with 
me. 'Taxi' scenario depicting casual or everyday racism relating to 
transport.​
 

Contact 
​
Engagement and Wellbeing directorate 

Phone: 8226 2069 

Email: education.engagementandwellbeing@sa.gov.au 
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https://edi.sa.edu.au/supporting-children/behaviour-and-attendance/bullying/anti-racism?utm_medium=banner&utm_source=Edi&utm_campaign=anti-racism#title0
https://edi.sa.edu.au/supporting-children/behaviour-and-attendance/bullying/anti-racism?utm_medium=banner&utm_source=Edi&utm_campaign=anti-racism#title1
http://itstopswithme.humanrights.gov.au/
http://www.racismnoway.com.au/
http://www.reconciliationsa.org.au/
https://www.reconciliation.org.au/resources
http://alltogethernow.org.au/
https://www.beyondblue.org.au/who-does-it-affect/the-invisible-discriminator
https://rrr.edu.au/
https://www.humanrights.gov.au/our-work/race-discrimination/projects/rightsed-curriculum-resources-race
https://www.humanrights.gov.au/education/teachers
https://www.humanrights.gov.au/education/teachers
https://www.youtube.com/watch?v=FFTjZilAwhM
https://www.youtube.com/watch?v=FFTjZilAwhM
https://www.youtube.com/watch?v=WiQq_XAVPLg
https://www.youtube.com/watch?v=WiQq_XAVPLg
https://www.youtube.com/watch?v=rNjaLAib83o&feature=youtu.be
https://www.youtube.com/watch?v=rNjaLAib83o&feature=youtu.be
mailto:education.engagementandwellbeing@sa.gov.au
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